
Personalised Learning Through 
Innovative Use Of Technology

Shazia Ahmed – Student Learning Service 
Lorna Love – Faculty of Information & 
Mathematical Sciences



Welcoming new students

Pre-induction packs
– Useful information relevant to new Level 1 Mathematics students

– Facebook group

– Short support films

• A day in life of FIMS student 

• Advice and motivation from previous students, new and ‘mature’ graduates

Induction
– use of EVS to elicit concerns, senior students perspective/wisdom

Macsoc
– Social events for Level 1 students,

– Involving staff and students



MacSoc Facebook
Group



Week 1

Maths Skills Test – 5 types of questions
– Compulsory

– zero credit

Identify gaps in knowledge 

Easy to make mistakes in test

Support for students
– 1-1 help through SLS 

– PAL sessions



Questions from Skills 
Test



Questions from Skills 
Test



Questions from Skills 
Test



Questions from Skills 
Test



Student Learning Service

Maths Adviser

Background in Mathematics Education

Support all level 1 students and other undergraduat es 
studying level 1 standard maths and stats

• 1-1/small group appointments

• Drop-in

• Moodle

• Texting



SLS Maths Support



Using Moodle



Booking Appointments



FIMS

Study Support Co-ordinator for Faculty

Background – as academic and student

Support for First Years studying Level 1 Maths, Sta ts, 
Comp Science

Identify students at risk 
– 3 main sources of data

– invitation to chat

– Academic issue – direct to SLS or to PAL

Technology used
– Moodle

– Texting



Booking into PAL 
sessions



FIMS & PAL sessions



Link between SLS & PAL

Referral back and forth between SLS and PAL

More focused on own needsTeam work

AnonymousWork with friends

1-1 attentionRole model

SLSPAL



Any questions?


