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University | Student Learning
of Glasgow | Service

Personalised Learning Through
Innovative Use Of Technology

Shazia Ahmed — Student Learning Service

Lorna Love — Faculty of Information &
Mathematieal Sciences |




s QOGS AISIENIEEI \\/elcoming new students
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Pre-induction packs

— Useful information relevant to new Level 1 Mathematics students
— Facebook group
— Short support films
* A day in life of FIMS student
* Advice and motivation from previous students, new and ‘mature’ graduates

Induction

— use of EVS to elicit concerns, senior students perspective/wisdom

Macsoc

— Social events for Level 1 students,
— Involving staff and students
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Invite people to join

Leave Group

CHECK. OUT OUR WEBSITE:

macsoc.weehly. com

‘We run events for all Mathematics
and Statistic students, This is a group
run by students for students and
anyone is welcome to come along to
any of our events, Events will be
posted up on Facebook as well as on
our Moodle page.

‘We also have a notice board in the
Maths Building - it's between Levels 2
# 3 on the stairs up from the main
foyer. Well post things on here
regularly - like past events and
photos, future events, details of how
to become a member, ways to...
(read mare)

Pr

type:

Open: All content is public,

Admins

= Emma Cummin
n Stuart Andrew {Glasgow)
» Sandy Black {(Glasgow) {creator)

Officers

MacSoc 1

Wall Info Events  Photos Discussions

Create an Advert
Write something
Facebook Pages

oc Facebook

Group

Attach: £

?

Craig Chapman Hello Macsoc folks, on my regular trip to make tea this mo Members
noticed all your posters up for the meal. Ithought i'd point out that they say
October on them rather than December... ;)

Comment - Like * Report

6 of 116 members

v

Fergus Stuart

Emma Cummin Classic errar, but entirely SANDY'S fault! Al
but thanks very much! xx

27 November 1:58 - Report

Hawe Andrew

Bateman McBride Did I miss t-shirts? PLEASE tell me I didn't miss t-shirts. |
0 - Comment - Like - Repart

2610

e
Emma Cummin Nah all homemade creations (by myself, but
Stu didn't appreciate his enough to keep it} ... we're still on the Emma Mhairi
hunt for good hUUdiEsl xX Curnmin McDonald — Tyad
November at 21:59 - Report
Events

Grace Matheson Hello mathsy people, sneaky plug for a friend who just e-|
me. She's a lovely girl! Here is her e-mail:

1 forthcoming event

"im doing my disertation/maxi project and need participants for a questionng
(notice the dodgy orange notice in the maths building) who do maths. if you
toooo snoveed/hailed/rained under would you or any m

MacSoc Christmas Might Out

SEE Mare

Comment - Like - Report

Emma Cummin I wouldn't mind helping out :-) Wherefwhen?
Mot seen the posters, but I'll try'n check the noticeboard mare
carefully! xx

25 November at

Photos
4 of 104 photos

38 *Report
Grace Matheson I think if you just send her a wee text she'l
let you know & when and where. Thank u :)

LT

b

ichaalal 2 e T T =

Links

3 links

See Al

Alex Bass

Stephan

View all

See all

See al

M sandy Black

MacSoc photos
25 Movembe

Emma Cummin

24 Movember at 12:20

Emma Cummin MacSoc are heading for a Christmas Night Out on Friday 4th
December at 8pm to celebrate the end of term - we're going to go for a meal at
Paperinos on Byres Road and then grab taxis into town to head to Firewater after
for some drinks and general merriment!

Wouldn't be a MacSec night out if we didn't provide some booze,...

MacSoc Christmas Night Out

Friday, 04 December 2009 20:00
tion: Paperinos and Firewater
See More

Like = Share - RSVP to this event

Comment
ﬁ Sandy Black Careers for mathematics graduates:

P Here's a question for you...

Adbat do mathematice araduatec doz
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Maths Skills Test — 5 types of questions

— Compulsory

— zero credit
|dentify gaps in knowledge
Easy to make mistakes in test

Support for students

— 1-1 help through SLS
— PAL sessions



Questions from Skills

AP University | Student Learning
of Glasgow | Service Test

= 0

"'-:'_i UHiVEI’SitY Department Help
_ (_JfGlangW Df Mathematlcs Completed attempts I Category summary

Logout =alld8qg

Time Elapsed: 1 mins

Question 3
Forx =0, 1
1 A-  [(2x+1)(2x+ 3)]2
1 2 A _
| 4 — - x+1
(x+1)°) =
simplifies to B: A,
x+1

Choose Answer: a: O B: O c: O p: O None of these: O

{12A‘-55?SE1II-11121311115151?18193}?



Questions from Skills

University | Student Leaming Tast

J of Glasgow | Service
AT UIliVEI’SitY Department | -
qulaSgOW Gf Ma[hematics Completed attemnpts CateLgccgr:-uiuz;T;;:

Time Elapsed: 2 mins

Question 8 B
Simplify ¥ +4x+ 4
(5x +5)% + 52 A S 4. 4
_ _ x2 +2x+2
(4x+7)° + (3x-1)° 5
i L 25x- +50x+ 50
expressing your answer in its simplest form. B:
25x% + 50x + 48
- 25x% + 50x + 50
' 7x2 + 50x + 50
- 25x% +100x + 100

49x2 + 84x + 36

Choose Answer: a: O B: O c: O D: O None of these: O

-:1231‘-55?91[!-11121311‘-15151?181920?



Questions from Skills

M University | Student Learning
Qf Glasgow | Service Test

Time Elapsed: 3 mins

Question 14 =
64 xy 1/3 . Li6.1/6
Simplify % Al 4x?/Pyte.
Ve B:  64x°/6y71/3,
C: 64x1f’2y1f"5
D: 4x1/6,

Choose Answer: A O B: O c: O p: O None of these: O

{1231’-55??39“}11121315151?18192E'2=



Questions from Skills

Test

University | Student Learning
of Glasgow | Service

= 0

Time Elapsed: 4 mins

Question 20

From the list of possible answers, choose an answer which
best describes the curve illustrated in the figure below.

IIA\/

(3-2x)(x* +x+2)
(x* - 1)(x-3)

(x+ 3)(2x° - 3x+ 2)

o o w »

(x+2)(2x- 2 -x%)

oy

Choose Answer: A: O B: O c: O p: O None of these: O

-:1231‘-5E?891D1112131f—15151?1819
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Maths Adviser

Background in Mathematics Education

Support all level 1 students and other undergraduat  es
studying level 1 standard maths and stats

1-1/small group appointments
e Drop-in
Moodle
Texting
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VIA VERITAS VI

NIversity | Student Learning

Gla

“) Course: Maths Support - Mozilla Firefox

SEOW | Service

Using Moo

FEX

File Edit W History Bookmarks Tools Help
T L)
. & [ = S S — 5
S el e I e [ http:/fservices.moodle.gla.ac. uk/course fview, phpfid=317&edit=0fsesskey =k3B0zBQmu . y | Skype
8] Most visited | ] Getting Started [ Latest Headires *§) Google Calendar
Course: Maths Support B -
3 I.. | -~
B 7 % . . o ,')El; Biology 1A exam
1 In the run up to exams, there will be drop-in sessions running every weekday meorning and afternoon from Monday 7 Wednesday, 9 December.
December to Thursday 17 December at the following times: % 09:30
» 11:00
* 10:30am to 1:00pm; W paths 1X
* 2:00pm to 4:30pm. St
P P Thursday, 10 December, 05:30
y y - . #11:30
If you would like some help with your maths revision, feel free to drop round and remember to bring your notes/past e
papers/attempts at questions, efc. with you. &® AeroEng Maths (E1) exam
Friday, 11 December, 00:00
»02:00
e'?i MechEng Maths (App1A)
2 NUMBER: Student Mathematical Support offers support to all Level 1 students and other undergraduates studying first year & exam
level mathematics and/or statistics Friday, 11 December, 03:30
» 11:30
To _make a o.ne-m-mne appointment email studentlearnlng@gla..ac.uk using your student email address or by using the I scicnce Fundamentats 1X
online boeking teol below. You can also come along to a drep-in session on et
Saturday, 12 December, 09:30
o Tuesday 2pm - 4pm R
* \Wednesday 2pm - 4pm ¥ ElecEng Maths (EE1X)
« Thursday 2pm - 4pm exam
Thursday, 17 December, 05:50
Appointments and drop-in sessions are held in room 314 of the McMillan Reading Room (E1 on campus map) » 11:30
Students are encouraged to make use of the resources listed below. Please get in touch if there are any topics missing which ¢ Maths 1R exam )
you would like to see included. Please also feel free to post any questions/comments on the Student Forum. Linrsday ttAbecember; ‘;E‘E‘
» 15:00
Go to calendar... 1
New Event...
Refresher Guides =
% Algebra Refresher
PLUS podcast - maths on the move
% Calculus Refresher N
Add/Edit Feeds
. . . Plus Podcast 20, September 2009 How
4 Follow this link to book a 1:1 appointment = does gravity work?
- - - Plus Podcast 19, September 2009: The
Booking Appeointments Online story of the Gomboc
Plus Podcast 18, July 2009: Are the
Algebra = constants of nature really constant?
] Basic Algebra Plus Careers Podcast 5, April 2009:
Mathematics educator and author
- i iti i i
] Equations Inequalities and Partial Fractions S
) Matrices
] Complex Numbers Add/Edit Feeds
] Seguences and Series ™

' YouTube - CHAIYY!

ment1 - Micros...

| B2 Microsoft PowerPoin...
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University | Student Learning
of Glasgow

%) MathsSupp: Booking Appointments Online - Mozilla Firefox

Ele Edit ¥iew History
< . & X @
Badc: Forware Reload

[B] Most visited | ] Getting Started [5]

Home  Bookm:

Bookmarks Tools Help

Service

Booking Appointments

rks [E | httpe /fservices.moodle. gla.ac. uk /mod fscheduler fview. phpid=9546

)

J| skype

Latest Headlines "' Google Calendar

MathsS Booki A intments ... | i )

O

Date
Monday, 19 October 2009

IMonday, 26 October 2009

Wednesday, 28 October 2009

Monday, 2 November 2009

Tuesday, 3 November 2009

Thursday, 12 November 2009

Friday, 13 November 2009

Monday, 16 November 2009

Tuesday, 17 November 2009

Wednesday, 18 November 2009

Start
12:00

11:00

14:00

12:00

12:00

14:00

10:00

12:00

10:00

11:00

10:00

10:00

End
13:00

13:00

13:00

11:00

13:00

11:00

12:00

11:00

11:00

Students
CLARE JANE WILLIAMSON

Save seen
L Nazia Ahmad

Save seen

]| COLIN BEATTIE
Save seen

O CLAIRE TENMANT
Save seen
| GORDON JOHN DOUGLAS

Save seen

O COLIN BEATTIE

Save seen

O CALUM GEORGE MACINTOSH

Save seen
O DAMYELE CARR
Save seen
O CLARE JANE WILLIAMSON

Save seen

O JUNHO KIM
Save seen

O TAIBAH KHAN
Save seen

O CHINEDU ERNEST EZE

Save seen

O ALLISTAIR CRUICKSHANKS

Member of Staff
Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Shazia Ahmed

Action

XeE g

XKEI

K®a

XKEI

K®a

Il

Done

[ Ky

s start

€ [ Calendar - Microsoft ...

% YouTube - CHAIYYAN...

%) MathsSupp: Booking

f EEI Document1 - Microsof...
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Study Support Co-ordinator for Faculty
Background — as academic and student

Support for First Years studying Level 1 Maths, Sta  ts,
Comp Science

ldentify students at risk

— 3 main sources of data
— invitation to chat
— Academic issue — direct to SLS or to PAL

Technology used
—~ Moodle
— Texting



ﬂ; A Unuversity | Student Learning Booking into I_DAL
QfGlang Service SESSIONS

) Level 1 Support: PAL Workshop 4 preparation -— Mon 23, Tues 24 Nov. Click here to sign up - Mozilla Firefox

VIA VERITAS VITA

Eile Edit View History Bookmarks Tools Help

< . e X & o

Back: F . R aerat] tiore Bockinss [ ;hnp:,.",fﬁms.maod\e‘g\a.ac.uk.rmodlascneduleg.Nie'a-.-.plm?\d:10505 prg 'i i-'. i

|_| Most Visited \_] Getting Started |2 | Latest Headlines 'l Google Calendar

Level 1 Support: PAL Workshop 4 pre...

Mathematics — : ' ~

the Faculty of Information and Mathematical Sciences

fims » Mathematics » Level 1 Support » Schedulers » PAL VWorkshop 4 preparation -— Mon 23, Tues 24 Nov, Click here to sign up Update this Scheduler

( My Appai s | All Appoi | Overview | Statistics | Exports

PAL Workshop 4 preparation --- Mon 23, Tues 24 Nov. Click here to sign up

You can at any time add additional appointment slots.

Add Delete

[ Add slats H Add single slot H_ my unused slots ” all my slots

Slots
Date Start End Students PAL Facilitator Action
Monday, 23 01:00  02:00 0 MICHAEL DOMMETT Stuart White &5
Movember 2009 PM PM
i | ASIM MOHAMMED
1 HOLLY NEILL
Oood KIRK NG FOONG NIOVE
i o SAMANTHA LEE
1 MARIANN WHITSON
i s CALLUM HERON
i o RACHAEL LEACH
DOOOOoOood ANDREW MACLEOD
I o ZOE KELLY
Save seen
Tuesday, 24 03:00 04:00 OOOOODOOOOOO STEPHEN CAMERON MACPHERSON  Stuart White &2
MNovember 2009 PM PM

I PARISARA BOONRUNGREUNG

Done

/B9 & |8 caendar -Maosoft... | e SN [ 4 YouTube - cHATYYA...

Y Level 1 Support: PA... [ @I Documentl - Micros... [ @ Microsoft PowerPain... ’()- i_; 16:40
¥
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Link between SLS & PAL

Referral back and forth between SLS and PAL

PAL SLS
Role model 1-1 attention
Team work More focused on own needs

Work with friends Anonymous




Any guestions?



