Focus Group Guidelines
Adapted from A Practical Manual For Evaluating Teaching In Higher Education
Sylvia Huntley-Moore and John Panter (p30). Available from: http://www.aishe.org/readings/2006-1/aishe-readings-2006-1.pdf
Focus groups may take a number of forms but essentially they are established to enable structured discussions about courses and teaching. They overcome some of the disadvantages of questionnaires by permitting students to comment on matters which are of major interest to them and, in addition, students are able to explain the reasons for their opinions in a way impossible with questionnaires. In addition, focus groups may be used to explore issues which have been uncovered using other means. 

On the other hand, focus groups are not anonymous and some students may feel inhibited in expressing their opinions freely and they will consist of only a small proportion of the class and hence may be unrepresentative. 

The following suggestions should help you get the most from your focus group:
· Make sure each student in the group understands its purpose.

Set a few ground rules such as:

· Everyone should contribute.

· No one should dominate the discussion.

· We shall keep to an agenda.
· If you are inexperienced in leading structured discussions or fear that students may not be frank in front of you, ask a colleague to facilitate the group.

· Open the discussion by asking an open-ended question such as,

· ‘What are the strengths and weaknesses of the module?’ or ‘What areas of the module need improvement?’

· Set an agenda involving no more than five or six broad questions.

· Choose a neutral and comfortable location.

· Restrict the group size to about ten students chosen at random.
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