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Overview

• Diagnosis
� Anecdotal, non-scientific
� Incontrovertible quantitative data 

• Symptoms
� Problems into Hons; not in isolation

• Treatment
� A TDO is called for
� A new course in problem solving
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Symptoms / manifestations

• 1st / 2nd year 
� …getting by… in some cases (just)

• Hons years
� Step change in difficulty
� Wheels fall off….



Treatment

• Appointment of Teaching Development Officer

• New course, targetted at weakest students
• No new material 
• No lectures, all studio-based
• Tutor-dense environment
• 800+ problems
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Treatment



“At the time… I hated it….”

“…but afterwards… I can do things much 
quicker. The basics are there. You’re 
not fumbling around trying to figure out 
stuff you should have learned before….”

Student views



• Expert TAs needed

• Scale-up looks beneficial, but expensive

• ‘Problem solving’ ?

• ‘Service teaching’

Issues
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